
Justin Brian

IT Support
Network and

systems admin
Developer /

Programmer
Security and
Compliance

Project Manager /
Analyst

IT Trainer

IT Manager
(Justin)

IT Consultant
Brian

Operations Mgr.
Clippy

Manages network

IT infrastructure

Manage Systems

Software

Hardware

- Installs
- Updates

- Upgrades

Remote

Day-​to-​Day Support
to end users

In-​Pers﻿on

- macOS Version
- Life Cycle Mgmt.

Security
Plan

Risk An﻿alysis

Backups

Disaster Recovery

Programming /
Implementation

Custom Software
[INNERGY] Product

Libraria﻿n

Existing

New Products

Other

Project
Management

Projects / 
Analytics

Analysis / Reporting

ReportingAnalysis

- Power BI Reporting
- Custom Reports

- IT Processes
- Data Analysis

- Workflows

Hardware Installs

IT / Process
Training

IT
Documentation

End User -
As-​Needed (Support)

New Software
Implementation

Purchasing /
Decisions

Implementation

+


